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사용자 경험

UX User eXperience 란?

경험은저절로생기는것이아니라어떤대상과의상호작용에의해생기며,

이대상의범위는넓고다양하다.우리의일상은수많은대상과맞닿아있다.

만나는여러사람들,현재살고있는지역사회와집,여러가지기계와그것

을사용하기위한방법,수많은인적·물적서비스,회사에서일하는방법및

절차,컴퓨터나휴대폰에서읽는콘텐츠등우리일상은경험의연속이다.이

중제품과의상호작용을통해얻게된경험을사용자경험이라부른다.

Source.UX DESIGN (Rho Juhwan, 멘토르출판사, 2011)
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사용자 경험

경험의경제학 The Experience Economy

Source.Online Marketing Summit 2010 (Rho Juhwan, 2010)
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사용자 경험

UX 디자인의범위 The Scope of User Experience Design

Source.Rho Juhwan(2007)
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사용자 경험

UX 요소 The Elements of User Experience

Source. Jess James Garrett, UX DESIGN (Rho Juhwan, 멘토르출판사, 2011)

사용자경험의요소는겉으로드러난모습이전부가아니며, 이 모습은 시각적인 이유가
아니라 나름의 인과관계에 의해 결정된다. 모든 시각적 요소는 나름의 의미를 지녀야 한다
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사용자 경험

UX 품질속성 Facets of the User Experience

Source.Peter Moville, UX DESIGN (Rho Juhwan, 멘토르출판사, 2011)

사용자 경험은총체적(holistic)이다. 

균형있게 구현되어야만 좋은 사용자 경험을 제공할 수 있다.
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사용자 경험

UX저해요소

• 모호함

• Redundancy

• 계층과구조

• Key-in

• Pointing

• 비교선택

• 동일/유사패턴의반복

• Visual noise

• Misunderstand > Mistake

• 과부하

• 학습과적응

• 비가시적인것

• 되돌릴수없는상황

• 상징과개념

• 관련없는것

…
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UX 전략

관계형성강화

불안전한지식

인지적과부하

시행착오

포기

관계단절

User 
Inventory
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UX 전략

유연한통합

Metadata에의한
연결

API에의한연계

콘텐츠통합

채널통합

수요자및업무통합체계

UX

현재위치

• 공통기능의공동사용
• One ID
• 검색에의한통합
• 콘텐츠표준
• 통합 CMS
• 통합그룹웨어

Silo
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UX 전략

핵심에집중

GOV.UK
660개서비스 / 13억건의처리건수

26개서비스가전체처리건수의 90% 차지
(2015년기준)

2017 전자정부성과백서참조
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UX 전략

점진적인터랙션 Step-by-step interaction

개인정보
필요없음

사업자번호
차량번호

…

ID/PW
기본개인정보 추가개인정보

비로그인 로그인

통합고객서버

User 
Inventory

“한번만입력”
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UX 전략

콘텐츠/기능에최적화된UI

Web site type Web application type

SPA(Single page application)에의한

Single Context
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UX 전략

주제와상황중심의설계

Topics  Ministry Information 

Continued Implementation Of Open Commercial Policies

On this page
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Laws
Statistics
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Publications
Related Sites

Home  >  Topics  >  Continued Implementation Of Open Commercial Policies

Overview
Foreign Direct Investment (FDI) refers to the investment made by 
a foreigner with a view to establishing continuous economic 
relations with and participating in the management of a Korean 
corporation or a company run by a national of the Republic of 
Korea. FDI differs from ordinary investment, in that it is designed 
to exercise substantial influence over management of a company. 
FDI also means an investment made to create wealth via the 
transfer of tangible or intangible assets, such as intellectual 
property rights and real estate; and where a foreigner purchases 
stocks or shares of a domestic company for the purpose of 
participating in the management.

1. Concept of Foreign Direct Investment

Foreign Direct Investment (FDI) refers to an investment made by a foreigner for the purpose of establishing a continuous economic 
relationship with a corporation of the Republic of Korea or a company run by a national of the Republic of Korea, and is regulated by 
the Foreign Investment Promotion Act and other related laws. FDI differs from a portfolio investment, which means the purchase of 
stocks or bonds by foreigners with a view to realizing a short-term financial return.

2. Types of Foreign Direct Investment

FDI, as prescribed in the Foreign Investment Promotion Act, includes acquisition of shares or stocks of a Korean corporation or a 
company run by a national of the Republic of Korea, supply of a long-term loan to a foreign-invested corporation, a contribution to a 
non-profit corporation, etc.
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Policies
The Foreign Investment Promotion Act was enacted in Korea in 1998 for the purpose of courting foreign direct investment, after the 
1997 Asian financial crisis swept the country. The Korean government also opened its market and liberalized foreign direct 
investment as part of the effort. Recently, the Foreign Investment Promotion Act was amended in order to improve the existing 
foreign investment system and promote foreign investment in the service sector (Act No. 10232, promulgated on April 5, 2010, 
taken into force on Oct. 6). Foreign investment zone, which refers to the zone designated exclusively for the purpose of leasing or 
transferring lands to foreign-invested companies, has been expanded to allow foreign-invested companies in the high value-added 
service industries to move into the zone. The amended Act also stipulates high value-added industries which are allowed to move 
into a foreign investment zone.

1. Understanding Foreign Investment Promotion Act

The Foreign Investment Promotion Act is designed to facilitate foreign investment by supporting foreign investment and increasing 
investor convenience. The Foreign Investment Promotion Act serves as the basic law for foreign investment, and its subordinate 
statutes include Enforcement Decree of the Foreign Investment Promotion Act and Enforcement Rule of the Foreign Investment 
Promotion Act, which prescribe matters delegated by the Foreign Investment Promotion Act and matters necessary for the 
enforcement thereof, and Regulations on Foreign Investment and Technology Introduction.

2. Legislation Concerning Foreign Investment Promotion Act

Except as otherwise provided for by the Foreign Investment Promotion Act, matters concerning foreign exchange and foreign trade 
shall be governed by the Foreign Exchange Transaction Act. For foreign investment, taxes may be abated or exempted under 
conditions as prescribed by the Restriction of Special Taxation Act, Enforcement Decree of the Restriction of Special Taxation Act, 
Enforcement Rule of the Restriction of Special Taxation Act, and Regulations on Tax Abatement or Exemption on Foreign Investment.

중략

Press Release
Foreign Investment Figures for First Half of 2013    2013-07-16

Korea, China Hold 6th Round of FTA Negotiations    2013-07-11

Korea, Israel Work Together to Foster Creative Economy    2013-07-04

Korea Pledges Better Environment for Foreign Direct Investment    2013-06-13

Korea Introduces “Mini Foreign Investment Zones”    2013-04-26

More See

Publications
Promising Investment Opportunities : Parts and Materials    Published in April 2014     Download

Promising Investment Opportunities : Information & Communications Technology    Published in April 2014     Download

Promising Investment Opportunities : Tourism & Leisure    Published in April 2014     Download

Promising Investment Opportunities : Biopharmaceutical    Published in April 2014     Download

Korea: A Breeding Ground for Success   Published in April 2014     Download

More See

Related Sites

  

Copyright©2011 Ministry of Trade, Industry and Energy Republic of Korea. All Rights Reserved.
402 Hannuri-daero, Sejong-si, 339-012, Republic of Korea Korean

• Prev: Fostering Job-Creating New Industries
• Next: Export Promotion For SMEs

                

     

주제또는상황을중심으로
정보처리가전개되도록설계

(참조) 산업통상자원부 외국어 홈페이지 컨설팅 보고서
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UX 전략

태그에의한분류

메인 메뉴 추천 명소 음식 숙박

콘텐츠 기사DB 관광지DB 음식DB 숙박DB

하위메뉴 테마 하위메뉴없음

최신 기사 테마 여행 여행 플래너 콕콕! 지역정보 추천!가볼만한곳 교과서여행

축제/행사 한국관광100선 웰니스관광25선 구석구석맛골목 우리고장맛이야기 궁중음식체험하기

한국관광의별 무장애여행 생태관광 산업관광 나도! 여행작가다 제주도한달살기

배낭속인문학 세계문화유산코스 국내여행버킷리스트 반나절투어 인천여행꿀팁

“최신기사”로분류

“반나절투어”로분류

“국내여행버킷리스트”로분류

Tagging

Tagging

Tagging

기사형콘텐츠의분류는언제든지
바뀔수있고, 또사라질수있는가
정하에운영해야하며, 이를위해
서는메뉴에의한콘텐츠분류가
아닌태그에의한콘텐츠분류가
더적합

카테고리 (구조적메뉴)
콘텐츠속성에따른객관적정보분류를
통해항구적으로유지될수있는메뉴
체계구현

테마메뉴 (한시적메뉴)
테마는정책, 전략등기획관점에따라
변동될수있으므로메뉴化하지않고
지면구성을통해내비게이션이이루어
지도록설계

Structure (Classification)  Grouping (Tagging) 

(참조) 한국관광공사 대한민국구석구석 개편 컨설팅 보고서
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UX 전략

콘텐츠리터러시강화

https://www.gov.uk/government/consultations/surveys-on-
childcare-and-early-years-in-england

(참조) 한국관광공사 스마트 관광정보 표준모형 컨설팅 보고서

※ 콘텐츠 리터러시(Contents literacy) : 문자화된 콘텐츠를 통해 지식과 정보를 획득하고 이해할 수 있는 능력 (국립국어원)
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UX 전략

사용흐름지원

목록 상세 A 상세 B 상세 N

본문 본문 본문

연관콘텐츠 연관콘텐츠 연관콘텐츠
Pogo-sticking

현상

사용흐름을도식화한

User Journey Map

사용흐름가이드

(참조) BC카드 컨설팅 보고서
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UX 전략

검색기획강화
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UX 전략

실용적인가이드라인개발및준수
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UX 전략

효율을넘어효과에집중

Resource Activity Output Impact

Process

효율 Efficiency효율 Efficiency

Goal

효과 Effectiveness

정보기술을 활용하여 행정기관 및 공공기관(이하 "행정기관 등"이라 한다)의 업무를 전자화하여 행정기
관등의상호간의행정업무및국민에대한행정업무를효율적으로수행하는정부 [전자정부법제2조]

전자정부란

제공자측면

수요자측면

관점과행동의전환
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UX 전략

앱스토어모델검토
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UX 전략

365일베타개념도입
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UX 전략

프로세스재정립

A . 조사/분석 B . 방향/전략수립 C . 모형설계 D . 제품개발

사업에대한이해

환경분석

현황분석

사례조사

사용자조사

전문가평가

제품분석

서비스방향성수립

원칙수립

전략수립

기획안개발

사용자모형수립

콘텐츠/기능정의

정보분류

정보계층설계

레이블링설계

내비게이션설계

사이트맵수립

화면설계

콘텐츠설계

개발요구사항작성

기능산출

일정수립

디자인개발

마크업개발

가이드개발



www.vdlab.com  |  rho@vdlab.com


	슬라이드 번호 1
	슬라이드 번호 2
	슬라이드 번호 3
	슬라이드 번호 4
	슬라이드 번호 5
	슬라이드 번호 6
	슬라이드 번호 7
	슬라이드 번호 8
	슬라이드 번호 9
	슬라이드 번호 10
	슬라이드 번호 11
	슬라이드 번호 12
	슬라이드 번호 13
	슬라이드 번호 14
	슬라이드 번호 15
	슬라이드 번호 16
	슬라이드 번호 17
	슬라이드 번호 18
	슬라이드 번호 19
	슬라이드 번호 20
	슬라이드 번호 21
	슬라이드 번호 22
	슬라이드 번호 23
	슬라이드 번호 24

