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AEX B
U)X User eXperience E.I_I-’?

Source. UX DESIGN (Rho Juhwan, & 2 ZTtAL 2011)
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The Experience Economy Wour New Disital Alaybook ——

A ]
Moving towards an . . . .
e * Intentional in delivering a customer
experience to support the brand
Experienm@ * Consistent in delivering that experience
z g over time and location
g Starbucks™ ! . .
g Services & o * Differentiated from competing brands
g /7 emotional * Valuable in offering a customer proposition
g s McDonald's”” which meet target customer needs
S Products y 4
- V 4 | Customer
Nescafe ~ ~
Commodity g Py y 4 Loyalty
y
@
Coffee beans <~ functional

\ 4

Customer Experience

e consistent

¢ intentional

* differentiated
¢ valuable

(source) The Experience Economy, Pine & Gilmore (1999)

* consistent
e intentional

(source) Managing the Customer Experience, Shaun Smith (2002)

% Online Marketing Summit 2010 overture) | YariQO!

KOREA

Source. Online Marketing Summit 2010 (Rho Juhwan, 2010)
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UX C|X}Q1Q] EHQ| The Scope of User Experience Design

HRFSEME| Al UX BE S

,'/ 4

N

// /,,// \\\
Marketing
Design

User Experience Design

/

Service
Design

v T

Design

/

e /
/
4 Information\/ Creative \

= e
- N
. N

\
Design \

N

Marketing Strategies
Business Modeling

\/\
/ N\
// \\
~ ~~

-
_—

Contents-Function
Value Proposition
Service Modeling

Information Architecture Graphic Design

~__

Interface Design
Interaction Design

Performance

e Function
e Structure
« Navigation
e Layout

« Control

Brand Identity Design

Preference

e Shape

e Color

o Typography
e lcon

Viewing

~——

Understanding

—_

Controlling >

Feeling >

Source. Rho Juhwan(2007)
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UX A The Elements of User Experience

The Elements of User Experience Asuon Juu Gaventt
iig@jjg.net
A basic duality: The Web was originally conceived as a hypertextual information space; 30 March 2000

but the development of increasingly sophisticated front- and back-end technologies has
fostered its use as a remote software interface. This dual nature has led to much confusion,
as user experience practitioners have attempted to adapt their terminology to cases beyond
the scope of its original application. The goal of this document is to define some of these
terms within their appropriate contexts, and to clarify the underlying relationships among
these various elements.

Web as software interface

Completion

Web as hypertext system
A

Visual Design: visual treatment of text,
graphic page elements and navigational

Visual Design: graphic treatment of interface
elements (the "look" in “look-and-feel")

components
I;nerface De.slgn.-la iﬁ lra(;it.i(;ﬂal ;ICI: =TT T e | i i Iian;mn Desi'gn: deﬂén oi.i;al'e;face‘ o
design of interface elements to facilitate to facil the user's r t

user interaction with functionality
Information Design: in the Tuftean sense:
designing the presentation of information

designing the pi ion of inf
to facilitate understanding to facilitate understanding

Interaction Design: development of W ZJM

through the information architecture
Information Design: in the Tuftean sense:

o .

icati i ¥ £ Information Architecture: structural design
app_lll;atlon flows to fa‘.""me i tasks, Llasgz @ i = of the information space to facilitate
defining how the user interacts with intuitive access to content
site functionality I
Functional Specifications: "feature set": B Content Requirements: definition of
detailed descriptions of functionality the site /M}ﬁ [bzéz/ content elements required in the site
must include in order to meet user needs B PN S in order to meet user needs
'User Needs: extemally derived goals | | YT User Neods: externally darived goals
for the site; identified through user research, for the site; identified through user research,
ethno/techno/psychographics, etc. L Nears ethnoftechno/psychographics, etc.
Site Objectives: business, creative, or other = = = Site Objectives: business, creative, or other
intermally drived goal for tesite, i A v tenally derived gosl forthesite
task-oriented Abstract Conception information-oriented

This picture is incomplete: The model outlined here does not account for secondary considerations (such as those arising during technical or content development)
that may influence decisions during user experience development. Also, this model does not describe a development process, nor does it define roles within a
user experience development team. Rather, it seeks to define the key considerations that go into the development of user experience on the Web today.

© 2000 Jesse James Gamett hitp:/fwww. jig.net/ia/

AMEXL FEel R4 HOR Bt B50| HEIOfLH, O] 252 AIZ{H 2l O|R7t
OfL|2} LIE 2| QlutEtA|0l| ofs AYEICE 2E A|ZE @4 LIEQ| 2|0|E X|LH0} ST}

Source. Jess James Garrett, UX DESIGN (Rho Juhwan, H E 2 Z AL 2011)
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UX %IEI _J_.\I_Ac;l Facets of the User Experience

~ ( useful
/ \\} ¥V N\
( usable 3 { desirable )
\ /
;ﬁ: ‘\/ "Ja‘ Lua b Ie
( findable ) {accessible)
.\\\ ’_,-’f -.'\. J_r'!
LY / /
/ ; i N /

AHEX 4

A2 SX|H (holistic)O|Ct.
o YA FAHE[OOFR E2

AMEA s MsE = ULt

Source. Peter Moville, UX DESIGN (Rho Juhwan, HIEZ2ZTHAL 2011)

TRPE AL UX FE 22 fIetFI!



AMEX B

UX Xolf 24

- DS  Misunderstand > Mistake
* Redundancy « WS

« A&} X . BtA7L HMS

* Key-in - H|ZFAHQI A

* Pointing - E|EE gl o

+ Hlal H5 - APTL 7

- SY/FATIEIL| HiE - HHGE=EA

 Visual noise



St Ael

=3
o=

YNE-1IN

=2

[UX

A0

FAPEALH



=|Ro S
rQ r
rot -~
olm
oot

I======7

L, =

_,..---——-~~

—————————————

M2 Sg

——___———-__
-

-
-
-

Metadata0i| 2|¢t
74

=
S ——=—"

AFYRAHIAC| X B R 342 9

/
I
-_Apioj ofgt 17|

~

LY

T8}

’
”’/, °
AU S HA

o o —

One ID

Zuo 2|3t S3
BHX 5F
S Cms

A 4



1
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

_

: . = 23, RYSE, AR/AE, Ao, AR/ARE, ARl 5o 7)E :
SIS | 7lom TAsol lom el BIAY S Aol sselel Avuz e |
' 2xai0l shuat 2as pgsiel 2418 e, !
: e 20179 19956 2017 3¥7HA] ZAPZI3E 3N AL 1~40HA 38715 R H43 7158 AAIg :
: ATE AT E R, 10% o] 40] &= E AASH= ARIAS BN SR 23], ARIAHE S Ae 23] :
10 - : shdo| AA A&ulee] 59.6%F AXstiL Qo WHA 1~10% v|vhe WFEE2 A% |
— I I
9.600.000 : HEARY dFeAEE 23], WiEyd 23], $HA-2739 F 1WA 750l &Nz 1
| 2682 teht #0715 15 A8sha 2108 % 4 ook !
I
. : o 5 AZIA Mg Ala/gRE ARder she AlRGRe 544 3t FENE |
: AR E 71588 +F F o A7 Aom, 1% v|we] HEREE Holk: 3587 715 :
: Z8ET Qo] AN H o Bakw|o] AGEE Ao B 5 gtk :
5,400,000 __
g 340,000 GOV.UK
a
AL
= 66071 MH|A /7 1321Z49| A2|H
@
2 A
@ 2671l MH| 271 HH| XM2| 42| 90% AHX]
o
2 (015 7|F) /’
E'E- ~\ ”, — —— -— - . - -———
g S~< - 550 0 10
; 0 - ?~--~~ —————’ - - .

660 services

TRFYRME| A0 UX BE 22 9l

i

A



E-l 2HAq Step-by-step interaction

— "|ga°el

ID/PW
7278

oooooo

239l

= | FpiEs

User
Inventory

1"



UX &

BHIX/7|50] £|=3HE Ul

Web site type

a e
Q HOME | 220 B ENGUSH

22ty amt

PTTTES

woguer
28 4 YU

02
saunETE
selsanaU:

UICK Toon 3
S/IENU E @l N2 st 1109
2| : 044-200-7766, 7767
s seze e [ 18UEL/35Y £2)

2etolET IR

e SYuT ¥
ELE Y TS

SPA(Single page application)0i| 2| st =
Single Context :

TRFERAH|20| X B2 S et A

Web application type

cumous
onoosvrc\r‘cmo;qs DASHSOATD  BROCHURE  SUPPUERS  PORIAL mm° 1MPORT

e s T

Tip: Change the structure of your specification with the Structure Editor on your dasboard

ACTIVE CUSTOMERS. REQUESTS. o

Number of outstanding request

Number of completed requests.

STRUCTURE EDITOR

SERVICES Q

‘Subscription level Edit technical specification Other services.

SETTINGS

il

Adjust brochure format Edit fact sheet

Edit account detalls

PRODUCT BASKET

Single Page Web Applications

= " ¥
e - -
= Emberjs
€ N Angularjs
T Buttons Backbone js
1
I // Infinite Scroll
l ! Push Updates.
Pages Server .
Whole
(REST/JSON
API)

SPAS Serve a Single Page of HTML
and use in page controls to operate
dynamically

Single HTML Page & URL Per Page
many Pages per Site / App
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Policies

Minstry of Trade, ndustry & Er The Foreign Investment Promotion Act was enacted in Korea in 1998 for the purpose of courting foreign direct investment, after the
1997 Asian financial crisis swept the country. The Korean government also opened its market and liberalized foreign direct
investment as part of the effort. Recently, the Foreign Investment Promotion Act was amended in order to improve the existing

. N = 1 foreign investment system and promote foreign investment in the service sector (Act No. 10232, promulgated on April 5, 2010,
I Continued Implementation Of Open CommerciatPolicies taken into force on Oct. 6). Foreig investment zone, which refers to the zone designated exclusively for the purpose of leasing or

1 transferring lands to foreign-invested companies, has been expanded to allow foreign-invested companies in the high value-added

service industries to move into the zone. The amended Act also stipulates high value-added industries which are allowed to move
into a foreign investment zone.

MOTIE Topics v Information v Ministry

Home > Topics > Continued Implementation Of Open Commercial Policies
- — ————————————

Print | Email | Share ~
\\ ~N
e TR '7mnum . ras@o. ~ ~ 1. ing Foreign ion Act

Prev | List | Next

\ ~N The Foreign Investment Promotion Act is designed to facilitate foreign investment by supporting foreign investment and increasing
On this page / AN ~ investor convenience. The Foreign Investment Promotion Act serves as the basic law for foreign investment, and its subordinate
Overvi \ N ~ statutes include Enforcement Decree of the Foreign Investment Promotion Act and Rule of the Foreign
verview / ~ Promotion Act, which prescribe matters delegated by the Foreign Investment Promotion Act and matters necessary for the
Policies AN N ~ thereof, and on Forelgn nd Technology
Strategies / \ ~
Laws / \ \ ~N 2. Legislation Concerning Foreign Investment Promotion Act
Statistics \ N ~ ~ Except as otherwise provided for by the Foreign Investment Promotion Act, matters concerning foreign exchange and foreign trade
Press Release / \ shall be governed by the Foreign Exchange Transaction Act. For foreign investment, taxes may be abated or exempted under
Publications AN ~N conditions as prescribed by the Restriction of Special Taxation Act, Decree of the Restriction of Special Taxation Act
Related Sites / \ N ~ ~ Enforcement Rule of the Restriction of Special Taxation Act, and Regulations on Tax Abatement or Exemption on Foreign Investment.
i \ N ~ 2
Overview ‘ \ N ~ e
Foreign Direct Investment (FDI) refers to the investment made by \ ~
aforeigner with a view to establishing continuous economic \ A Press Release
relations with and participating in the management of a Korean \ N Foreign Investment Figures for First Half of 2013 2013-07-16
corporation or a company run by a national of the Republic of \
Korea. FDI differs from ordinary investment, in that itis designed \ Korea, China Hold 6th Round of FTA Negotiations 2030711
to exercise substantial influence over management of a company. AN g 8
FD! also means an investment made to create wealth via the \ AN Korea, Israel Work Together to Foster Creative Economy  2013.07.04
transfer of tangible or intangible assets, such as intellectual v o
property rights and real estate; and where a foreigner purchases \ N Korea Pledges Better Environment for Foreign Direct Investment  2013-06-13
stocks or shares of a domestic company for the purpose of \ N
participating in the management. o .
\ \ Korea Introduces “Mini Foreign Investment Zones”  2013-04-26
1. Concept of Foreign Direct Investment \ AN More See
Foreign Direct Investment (FDI) refers to an investment made by a foreigner for the purpose of establishing a continuous economic AN
relationship with a corporation of the Republic of Korea or a company run by a national of the Republic of Korea, and is regulated by \ A L
the Foreign Investment Promotion Act and other related laws. FDI differs from a portfolio investment, which means the purchase of Publications
stocks or bonds by foreigners with a view to realizing a short-term financial return. \

Promising Investment Opportunities : Parts and Materials ~ published in April 2014 Download

2. Types of Foreign Direct Investment \ Promising Investment Opp ies : &C ions Technology ~ Published in April 2014 Download
FDI, as prescribed in the Foreign Investment Promotion Act, includes acquisition of shares or stocks of a Korean corporation or a Promising Investment Opportunities : Tourism & Leisure  publshed I Apr 2014 Dowoload

company run by a national of the Republic of Korea, supply of a long-term loan to a foreign-invested corporation, a contribution to a \ —

non-profit corporation, etc. \ Promising Investment Opportunities : Biopharmaceutical ~ Published in April 2014 Download

\ Korea: A Breeding Ground for Success Published in April 2014 Download
\ More See
4 Related sites

kotra e Splaza C S—— BuvKoREA org
( Kowea P OMBUDSMAN KOREA

FH L= S SHe=
e K217 HE =2 A

Powerod by Google” Translate

(select Language

Copyright©2011 Ministry of Trade, Industry and Energy Republic of Korea. All Rights Reserved.

(XF_?IQ_) AFE%AFXI-%_?_ Q|i-o-| %TL‘I|O|X| Edg I(E)I E_TI_A-I 402 Hannuri-daero, Sejong-si, 339-012, Republic of Korea Korean
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Consultation outcome
Surveys on childcare and early years in
England

Published 29 March 2018
Last updated 20 December 2018 — see all updates
Rartment for Education

From: Dej =27

HBAHI2S)2 1405 AR RS2 Rof T wRolch e =Bl £H T
ol Ut siA "B 0lRIDE el eiiofeloR ol £ =B FUPIIK F2

1§ 81213, ZM0l 2@ B 713 20 77 Se) A0 AR S@olch AR N
2} HESS BUPIof ISR wixlslol 312 2T 20l HHHH THOIS (HESID S~ Mgy
L L L L glooi, uipio= 3 gl T HotE AR I X, o, +8, A0l ofPRf =39
f l olcke Rolct. M Hof i Ztel 33 & 1 HHol % ¥ HEH Fe3e
. . Xigiajo| Taj22 wix[D} EHUTH HoA 19071 RUIAD MpRMOR SR=(9ict
I This consultation has concluded I ~ol Mo
242 pie gvipiel) Synso < ~. 23
S ——— T L L LT HREA 2+ 23, etz

Download the full outcome = sk ] i, o BE 920
o ] 2} 3i3jo] O T8 PRXS Bl & 2UC|, LB, B2,

i i Dlo| S i o1 Ofptx|of OJECH, OfXIet Zplof= S8H0| Ao
I = Surveys on childcare and early years in SSORIE HE U PE BH SED LMol XIK0| SE2kd
England I sict S8 ks ol3ol $801 ofF, 2ok HX 50| Hiuo o
1 England 85 012 glof, HEIHSE 0] K A S0l 71 Bl e
Ref:DFE00363.2018. I
1 P0F, 22266, 1 pages T p— # [AEH
219 40| el Jlul B2 7S Folg = 2 o Eol 147) ofaiuR Moy
8D AR Be|ASE BATCH ZoiRS SaC 2aNE 9| 2o dae @ - 2o

oI #7] oftfct. 2et2 Bulolx|of slol=u# ofel cleac
2 4 3§54 00| RS2 Mo S8 —
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Detail of outcome

HIX 2|E{2{Al(Contents literacy) :

/

Summary of responses we received, along with the government’s response I - HESEAEET ERE o O I
y of resp . along 9 2 . cereast ——---- O|geh{
outliningthenextsteps. g R e
. BFHRART P T
1 o008, 20198 &
. : . PENNE, 2.5 O
Original consultation S E I
e e O T S0 e e e e e e —l | A0l 52, N H AR HOWIA S -
. A
- e i e e s g s - - 8z
®
I Summary I iz L4
This consultation seeks user perspectives on 2 surveys released as 1 oPen| | g sz
I official statistics on childcare and early years provision in England. I s
I This consultation was held on another website. I
This consultation ran from % . LT
il
I ‘1am on 29 March 2018 to 11:45pm on 18 May 2018 I (EI-I) OL":._:{-JI;I‘ Ol‘
By |

- -

i d early years survey of

I parents, which provides information on parents with children aged 0 to 14in
England. It covers parents’ and their children’s use of childcare and early

vears provision, and their views and experiences.

We are also seeking views on the survey of childcare and early years
providers, which collects information on the main characteristics of childcare
and early years providers in England.

We are consulting on the following aspects of each survey:

« frequency

sampling
mode(s)
« topic coverage

* outputs and approaches to dissemination I

Any changes to the surveys will be introduced from 2019 onwards. l
- - - -

https://mww.gov.uk/government/consultations/surveys-on-
childcare-and-early-years-in-england
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A 27px section heading

A 48px heading

Thisis an intro paragraph at 24px. Maecenas faucibus
mollis interdum. Vivamus sagittis lacus vel augue
laoreet rutrum faucibus dolor auctor. Integer posuere
erataante venenatis dapibus posuere velit aliquet.
Curabitur blandit tempus porttitor. Vestibulum id ligula
porta felis euismod semper.

A 36px heading
This is a body copy paragraph at 19px. Donec id elit non mi porta

gravida at eget metus. Cum sociis natoque penatibus et magnis dis
parturient montes, nascetur ridiculus mus. Duis molls, est non

nec
elit. Donec sed odio dui. Aenean lacinia bibendum nulla sed
tet s

posuere consectetur est at lobortis.

A24px heading
Onethira
Clegs b, N m porta sem malesuada magna mollis euismod. Praesent
g magna, vel consecteturet. Sed
estatlobortis. M. faucibus moll

interdum. Vestibulumid ligula porta felis euismod semper. Donec id
elit non mi porta gravida at eget metus.

A19px heading

Onehalf Onehalf

The Deputy rimeFister i Clga 9. the daputy  TheOeputy P Hinster, ick Clega 1. s the depaty

Text Uinks Backgrounds Buttons Focus

wercica
Soandrcolour

ararar
Syeon

serm. naesaca soesoe2 #0643
Siccontaytentccaur  Siokovercoour  Spwelcou  Sgren over o)
P s4c2c2 roraro
Smpecaon  Sekisieocoow  Sngpighicaonr

tell do, tortor mauris.
condimentum nibh, ut fermentum massa justo sit amet risus. Donec
sed odio dui. Donec id elit non mi porta gravida at eget metus. Nullam
iddolor utid elit. Null t
mollis ornare vel eu leo.

* Hereis abulleted list.

lacus vl

auctor.

A 48px Bold heading

A 36px Bold heading

A 24px Bold heading

A19px Bold heading

A 24px lead paragraph. Maecenas sed diam eget risus
varius blandit sit amet non magna. Donec ullamcorper
nulla non metus auctor fringilla

A19px body copy paragraph. Maecenas sed diam eget risus varius
blandit sit amet non magna. Donec ullamcorper nulla non metus

gilla. M.
non magna. Donec ullamcorper nulla non metus auctor fringilla.

« hereis abulleted list
« vivamus sagittis lacus vel augue laoreet rutrum faucibus dolor auctor

« vestibulumid ligula porta felis euismod semper

« integer,

here s a numbered list
vivamus sagittis lacus vel augue laoreet rutrum faucibus dolor auctor

vestibulum id ligula porta felis euismod semper

ISR

integer posuiere erat a ante venenatis dapibus posuere velit aliquet

History of the UK government

In this section you can read short biographies of notable
people and explore the history of government buildinas.

You

can also search our online records and read articles and blog

posts by historians.

Why is history important?

Governments are remembered for their leaders and the course they set
for their country. The British government has along and fascinating
history, and exploring its past can help us understand how it is run today.

The information here provides a starting point for research. It includes
objective factual content and research carried out by independent and civil

service historians.

- Prime Ministers

- Chancellors

Thomas Shotter Boys — A View of the Horse
Guards from Whitehall. Government Art
Collection.

Notable people

You can find out about the life and achievements of
those who have led the government as Prime Minister,
alongside those who have held the roles of Chancellor
and Foreign Secretary.

- Foreign Secretaries
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1. Happy Wheels 2. Dungeon Boss 3. Billionaire, 4. UNKILLED 5. YAHTZEE® 6. Agario 7. MADDEN NFL 8. PAG-MAM 256 9. Buddyman: 10. Seashine 11. Flick Kick
Game: Game: e 45 Games With Buddies G 3 Mobile - Endless Arca... Minja Kick 2 Games Football
+Got w * Got |~ * Got |~ aames * Gt | v Clames e Samas * Gat | v ;
In-App Purchases In-App Purch * Get v * Download  ~ * Download  ~ Get | v In-App PL *Get v
In-App Purchases - Aps Purchases In-App Purchases \rhnp Puchases Ao Purch

12, Pokéman 13. Subway 15, The Walking 7. Angry Birds 2 18, Fishy Bits 19. 8 Ball Pool™ 20. Fit the Fat 21. Buddyman: 22. Galaxy
Shuffle Mobile Surfarg Dead: Road to... ¢ 3 3ames Games Independencea. .. Alliance
i * Download | ~ *Gat v *Get v * Get |~ oo

+ +
In-App Purchases In-App Purchases In-App Purchases Get | ~ Get  ~

* Get * Gat |~ * Get
In-App Pu ~

In-App Purchases In-ApD Pu

In-App Purchases In-App F

<y wlo|r
3 DB R
Al l|N
23. Glash of 24. Gandy Grush 25. Crossy Road 26. Gandy Crush 27. DoubleDown 29. MORTAL 30. WordBrain 32. Gooking 33. World Craft -
Clans Soda Saga - Endless Arca... a Casino - Free... KOMBAT X Gamos Fever Dream Island
It g ames 05 C 5 g Y eot | v Games
* Download  ~ + Download * Download | ~ *Get |~ T Get v teet ~ tGet | v
In-App Purchases In-App Purchases In-App Pus ] In-App Purchases in-App Purchases In-App Purchasss
34.Real Racing 3 35. The Sims™ 36. Despicable 37. Jenga 38. Asrox 39. Spinny Gircle 40.1010! 41. Govet 43, Faliout 44. Game of War
Games FreePlay Me: Minion Rush Gi mes 5 Fashion - The... e Shelter - Fire Age
+ Get | e s *Get v *Get | v * Get | v i + Get | ~ ki
In-App Pur 5 *Get v * Get | v In-App Purchases In-App Purchases 3 + Get v In-App Purchases * Download  ~ *Get v
In-App Purchases In-App Purchases In-App Purchases In-App Purchases In-App Purchases
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Discovery Alpha

starting to research user trials:
user needs, devices
understanding the netwaorks

project applications

20%

EXPERIMENTAL PROTOTYPE Tharo may bo erors, inco e curncios prototype  Project Blog

Where are you?

If we know your location
we can give you detais

of services local to you.

Set location

Olympic venues begin to open to the public

Popular tools and topics
#3) How much is the minimum % Calculate holiday pay ﬂ Guide to Childcare
wage? Business Link

TRFYRME| A0 UX SE ehdS et FM A

Beta (roll outs)

100%

Welcome to GOV.UK

The best place to find government services and information
Simpler, clearer, faster

Search GOV.UK Q

Benefits Disabled people
Includes eligibility, appeals, tax credits and Includes carers, your rights, benefits and
Universal Credit the Equality Act

Births, deaths, marriages and care Driving and transport

Parenting, civil partnerships, divorce and Includes vehicle tax, MOT and driving
Lasting Power of Attorney licences

Business and self-employed Education and learning

Tools and guidance for businesses Includes student loans, admissions and

apprenticeships

Childcare and parenting Employing people

Live

services fully
operational:
continuous

improvement

Popular on GOV.UK

Prepare for EU Exit
Findajob

Renew vehicle tax
Book your theory test
Personal tax account

Money and tax
Includes debt and Self Assessment

Passports, travel and living abroad
Includes renewing passports and travel
advice by country

Visas and immigration
Visas, asylum and sponsorship

Working, jobs and pensions
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M Valuable Design Lab

INFORMATION DESIGN WITH PEOPLE IN MIND

www.vdlab.com | rho@vdlab.com
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