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Preface

Market Environment
Almost Everyone has a
Smartphone

ICT Environment

ICT Growth = Golden
Opportunity for FIT Growth

Tourism Industry
ICT Moving Too Fast,
Applying ICT to BM is Too Difficult

Tourism Policy

Low Priority, Poor Local Finance -
Very Difficult to Promote Local Tourism

Tourism Market

Inflated Expectations, Intense
Competition, Various Devices/SVC,
Convergence - Elaborate Strategies

Tourism Collaboration
Collaboration or Perish



ICT Paradigm
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Case Studies — Information Search

Language .
Cwasoans

JEF CroneoqugPaice  OTEEET Tor e Reaaon  News & Notce e
Wt ot =

sy
Keiea vistKorea OEag 5
&

AboutKorea Planyourtip Destinations  Attractions  Accommodations  Cukure  Food  Shopping

Recommendad Destinations Region  Suggested Itinerary

* Seoul » Jongno-gu » Changdeokgung Palace and Huwon (#5123} 78)
[UNESCO World Heritage]

Destaations by Region Homa > Dasoions > Dot

LOCATION HOME » ABOHT CHANSSEOKEUND PALACE > WTHDU

Changdeokgung Palace and Huwon (523 #8) [UNESCO World Heritage]

Chandeokgung Palace (Official)
eng.cdg.go.kr

Visit Korea (NTO)

english.visitkorea.or.kr/enu

Aot Vet e | S i | Loy

TOURISTS | MICE PLANNERS

Y Sesut Mot opottan Govermment Ol o

Visit Seoul i.onurmmcunsos

SEE&DO

© Royal Palaces

SEE & DO

© Must See and Do
Changdeokgung Palace

Thomed tinecanss
Cy Waiing Tours

Spectal Tours

© Musoum & Attractons

Lanersarks

Historicas

Tragtion & Cunre
Hhsseums & Mersonals
An Galleries
Religlous Stes

© Entertainment

Pedoming

Theme Pans

© Sports & Outdoors

Sports § Recreatonal

Faciites

Wountains

9 River

Visit Seoul (RTO)

www.visitseoul.net/en



Case Studies — SNS

Imagine

7,099 2142 74913 1321 %8¢
EQNEE AW Sy
Visit Korea
Visit Korea

The oficial twiter account o W5 Attended a #traditional #wedding at #KoreaHouse today #5812
Tourism Organzation. Your s
up-to-date travel news, guides, and
more. Vist Koreal
9 seou Korea

VistKorea or

teiW: 20004 78

Visit Korea
Let your wish rise with the sound of the bell at #Bosingak Belfry~
bitly/1HICI25

ad Visit Seoul

B ToToMelnKorean

Twitter

twitter.com/KoreanTravel

Imagine

your

W ByanRye & B2

ey

K@red Korea Tourism Organizatioh

et xe ] Gl
® # Euuisey
% g 2 » IEZ
— Korea Tourism Organization
w
>
e Ever wanted to make your own #KImchr? You can do so

imjang event that will be taking place at #
Gwang n Square, Taepyeong-no and Sejongdas
November 6 to 8, 20151 Application s available on our websitel Find out

more here == nitp://bit y/1LFKcak Korea

n

SR >
W zuuzass %02
A samu & z02

Facebook

www.facebook.com/koreatourism

Youl[TD = a

visitkorea

) ERE T

. Imagine your Korea
£

e and get more n Korea Junkies

KBS World TV

B BuzzF eedVideo
Vides 25

KBS News
s

EXPO MILANO 2015, Korea
Pavilion - Mightight

Blog Korea, Visit Korea - KTO &
VANK: The 2nd day

Blog Korea, Visit Korea - KTO &
VANK : The 15t day

YouTube

www.youtube.com/user/visitkorea



Case Studies — Mobile

— s . I
= VisitKorea i Tour Seoul &) DeokSuGung L¥setUp
All regions 9 O 84T
[ .._ —
Seoul's Tours & Attractions
Choice Itineraries
. 7
Beautiful Cities at Night - Gyeongju, Daegu, an... oD ‘
®
General Dir;ing Shopping Hotels
Information
7 Attractions Hotels
@ Shopplng Qnﬂ Dining Popular Publi.c Taxi

Areas Transit Information

® Themed ® Travel gﬂ m
Travel - Course =2
S ® 120 O
A
MAIN

VisitKorea Mobile iTourSeoul DeokSuGung in My Hands




Case Studies — LBS (Location Based Service)
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Bukchon Hanok

Village (B &3S glose

Current Location -
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hangdeckgung Palace

SeoUliNational Universi yit
Sy
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lhwa-dong CommL
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Jongmyo Shrine

Hyoje Elementdn

Jonano '3(sdm) ga Stanon

\Jongno 5(o)-ga Sta
Idk Station
rist Hole!
Natisha

Euljiro' 4(sa)-ga Station

Inje University ueoul Paik
pe

[P~ A R A NV v - Junu uu Office

Bukchon Hanok V|IIage( Eot=20H8)

[ oh10m m1h13m

Map & Navigation(GPS)

Visit Korea Mobile

(®) a¥ 8o Y3 (Wingk)guct,

eBook zoned ¢Eotiigdct

22 X|& eBook

~

eBook AE0]
Hi2747|

eBook #0{
#X1812|

sam
BI27}7)|

Indoor Positioning System( Beacon)

Kyobobook Store
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Indoor Map

Seoul City

A2 X7|5}




Government 3.0

v

Government 3.0

Individual

Orientation Government- oriented Citizen-oriented citizen- orented
Key value Efficiency Democracy Enhanced democracy
Active disclosure
L Government Limited disclosure and and participation
Participation o L openness, sharing,
initiation participation communication
and collaboration
Publi ' One-wa Two-wa Proactive
HPHE services y y and customized
Wireless Internet and
Channel In person Internet smart mobile




Tourism 3.0

TS zIE R 1a05d HES CHEoe Fo I SS0mt 23 2230 =2
=EH 3ok S 0EES Bo gINtos gl = HE2 8 SHWIIR 22

Description /
Introduce

SUS HED DS SUS AR SE 0R SUASS0 AMEE SIS ARAS o
T HEEE SR 27| =5 it B 21 TEs| =T Tuoig 08D
Fled slass ¥ O I ENE A oigh IR 25 =5 20 ol
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22 B0t STs 50 47 B AENS s0D S20E Ea% B30 s p

M2 250 o8 S HE < IFt NS S0iMT dRlS s, sR gs omu .- IGuide
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[Optional]
RIS SgliSt oF SSmiHy Ba TS a0t 0RYE ET - St . Descrip”on !
Sztel mEol e TR SR FEEE ol =50 0o B e msls = .
SHdD AR Bsism s BHEC SuSs Stun S uw Sem e @ Tips
SEIE 7l G BHT &0 s TSRS0I SiRes w BEsn
2 LS ENME 27| B2 25 00T E HMFD HalA 2 =30

. SRR EET §REEET W Attraction
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mmcsas e Information
. Hozmmmzeszs @
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- WEHES AT ETINE BEAE 6 ..---- Reference

zeEe @

[GReN[)] “EmEc E57E0 £50 122RS vl aEts INE SRR RREY o Copyright
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LOD Based Standard Tourism Information

Korea Tourism Organization
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Open & Share (Tour API)

Korea Tourism Organization
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Reuse Information
www.liuxuekorea.com/KoreaTour

@ SMART TOUR GUIDE

By region

By category

Silla History Tour

Center of

Seorabeol(the capita...

Gyeongsangbuk-do
Gyeongju-si

Walking & Course Tour

\'\’R‘v/: 1 ‘

Myeong-dong &

Namsan

Seoul Jung-gu

UNESCO

Baekje Historic Areas

Chungcheongnam-do
and 2 districts

Walking & Course Tour

Jongno

Seoul Jongno-gu

City Tour

Chuncheon

Gangwon-do
Chuncheon-si

Bukchon

Seoul Jongno-gu

Walking & Course Tour

Jeonju

Jeollabuk-do Jeonju-si

Smart Tour Guide (Audio Service)

Korea Tourism Organization



Key Findings

* A System senicearchitectre EStablishment should be preceded
 Focus on Basics

 Role & Responsibility : Tourism Information Provider is
responsible for Providing Tourism Service

 Pursue the Common System sewice integration tg fully encourage a
Local Personality

« Become the Service Platform for various Service Players

User/Company/Government...

 Tourism Experience Quwlity s More Important than Tourism
Marketing Quantity

« “Collaboration or Perish”
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